
MAKING CONNECTIONS TO 
BRING PEOPLE HOME



Open Doors is a community partnership of real 
estate experts, developers, building owners, non-
profit service providers and funders committed 
to finding homes for people who need affordable 
housing . . . and helping them so they never 
experience homelessness again. By placing carefully-
screened families and individuals into available 
apartments across metro Atlanta, the partnership is 
reducing both the number of homeless and the costs 
to house them. Open Doors will accomplish even 
more with your involvement.

ABOUT 
OPEN 

DOORS 

Huge thanks to Open Doors for partnering with us 
to provide safe, affordable housing to the too many 
individuals and families who desperately need it.”

- Norman Radow 
   CEO of The RADCO Companies



A PROCESS OF CHANGING LIVES
1) Open Doors helps place 
the unhoused quickly and 
easily, helping to restore 
them to normal life. 

2) We provide property 
managers with tenants who 
are screened and supported 
after they’re housed, 
which ultimately reduces 
apartment turnover and 
saves money for properties.

3) We create a better 
connection between those 
in need, service providers, 
and property management 
companies. 

FOLLOW ALONG 
as we show you how the Open Doors process is making real impact 

on people like the Thompson Family and others in need. 
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3,240
People without a home on any given 

night in Atlanta, sleeping in an emergency 
shelter or staying on the street 

Atlanta 2020  
Point-In-Time Count

1,976
Atlanta Veterans placed in permanent 

housing since inception

Open Doors

939
Atlanta’s homeless who 

are unsheltered and living 
on the streets

Atlanta 2020
Point-In-Time Count

1,212
People living in homelessness 

housed by Open Doors 
partners in 2021

Open Doors

0
ZERO! Our goal 

for the number of 
homeless in Atlanta

HOMELESSNESS BY THE NUMBERS 



LIVING IN HOMELESSNESS 
The Thompson family was a hard-working family who had just enough 
setbacks to put them in a tough position. After Rebecca, a single mom, 
found out her job was ending, she could no longer afford rent. With no 
extended family support, Rebecca was forced to seek assistance from a 
homeless shelter.



While still without a home, and 
following the advice of a guidance 
counselor, Rebecca called one of the 
leading non-profit services, an Open 
Doors partner. After thoroughly 
reviewing Rebecca’s circumstances, 
they quickly began to search for 
housing opportunities for her family. 

ACCESS TO 
SERVICESI am a case manager and 

work as a supportive housing 
advocate . . . I recently placed 
a young woman who needed 
housing. We saw the Open 

Doors website, and I said ‘that’s 
the property right there,’ and we 
made that call . . . and the rest 
is history. It was a wonderful 

experience for myself, the 
agency and the client. Barriers 

were just brought down. 
Amazing Experience!

- Angela Bywater  
   Social worker and Housing Advocate
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REFERRAL TO 
OPEN DOORS 
The non-profit working with the 
Thompson family connected 
with Open Doors, knowing 
Open Doors can best bridge 
the gap between non-profits 
and apartment communities in 
the process of rehousing those 
in need. The non-profit, Open 
Doors, and the property managers 
worked to help this family find a 
safe secure home.



Together with the non-profit 
case manager working with the 
family, the Thompsons found 
a perfect apartment. Then 
Open Doors app told them 
that the community accepted 
their rental subsidy and offered 
affordable rental rates. It was 
also within walking distance to 
the kids’ schools!

SEARCH
FOR HOUSING 
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Open Doors partners with amazing technology 
companies, and through these relationships, 
we’ve created a revolutionary apartment listing 
app that makes it easier and faster to find a 
home. Case managers and households know 
in an instant which units are vacant, the rental 
rate and, if their subsidies are accepted. 

TECHNOLOGY PARTNERSHIPS 
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Rebecca submitted her rental 
application, but had poor credit and 
a previous eviction. But, she could 
rest assured her application would be 
accepted because Open Doors had 
already negotiated with the property to 
accept recommended tenants with her 
challenges. Households referred through 
Open Doors come with best-in-class 
support from our non-profit partners 
that help them improve their lives and 
reduce their risk of housing instability. 

APPROVED 
APPLICATIONS

We’ve taken about 20 to 
30 residents this year alone 
through Open Doors. Open 
Doors is very helpful [with 
reaching] our goals at the 

property . . . with occupancy 
as well as collection efforts.

- Jennifer Joseph 
   Property Manager, Hammond Residential

APPROVED HOME



HOME 
FOR GOOD
Two weeks after signing 
up with Open Doors, the 
Thompson family moved 
into their apartment. 
Rebecca was able to 
work near home and 
her children were back 
in school and making 
new friends. Thanks to 
Open Doors and our 
connections between our 
property and nonprofit 
partners, the family is now 
home. 

Too many families like the 
Thompson’s have a similar 
story with a very different 
ending. Our mission is 
to make the process of 
finding quality, safe, and 
affordable housing easier 
and faster. With your 
support, Open Doors can 
continue to do so for the 
hundreds of individuals, 
veterans, and families 
exiting homelessness.

Will you support our 
work of MAKING 
CONNECTIONS 
TO BRING PEOPLE 
HOME?



TAKE A 
LOOK AT OUR 

PROCESS
IDENTIFY

Recruit the best property owners 
and service providers. 

Refer strong applicants from service 
provider partners for individuals 

and families. Negotiate lower 
barriers to entry into housing.*** 

***Credit History, Income, Criminal Background, 
Housing History, Subsidy Level

MATCH
Utilize advanced apartment search 

and matching technology. 

Connect property managers and 
owners directly to service providers.

PLACE 
Connect referrals to  

property owners with vacancies.

Provide landlords with access to a 
limited rent guarantee  

for consumers with barriers.

Reduce risk of eviction through 
innovative programs and ongoing 

communication between all partners.

We manage properties that range 
from 100 units to 600 units. Open 
Doors fulfills an opportunity to give 
back to the communities where we 

manage. Part of our mission was 
we wanted to work with some type 

of charitable organization that 
operated in our space. Open Doors 
fulfills that and is also providing us 
with residents for our communities. 

That helps the bottom line for 
our clients who are the property 

owners. It’s really been a win-win.

- Art Lieb 
   Provence Real Estate



Open Doors serves over 85 leading, non-profit service 
agencies and 70+ management companies. We also 
partner with several investment and brokerage firms and 
property owners. Visit our website for a full list of the 
companies in the Open Doors network.

BEST IN 
CLASS 
PARTNERS

APARTMENT PARTNERS

NON-PROFIT PARTNERS

Kabel Black
Kabel Light
PMS 2035 C



REDUCING 
BARRIERS 
Before Open Doors, 
many properties were 
unable to accept 
unhoused families due 
to issues like credit, 
security deposits, 
and difficulties in 
paying application and 
administrative fees. 
Open Doors provides 
surety, allowing these 
barriers to be reduced. 

OPEN DOORS
EXECUTIVE COMMITTEE

Marvin Banks 
M. Banks Realty Partners

Michael Baum 
Greenberg Traurig, LLP

David Bell 
RentPath

Richard Berman 
University of South Florida

Shea Campbell 
CBRE

Darion Dunn 
Atlantica Properties

Christie Eash 
AMLI Residential

Melissa Frawley 
Wells Fargo & Company

Russ Hardy 
Berkadia

Robert LaChapelle 
CBRE

Marc Lefar 
RentPath

Dave Loeffel 
Highlands Residential

Jake Maguire 
Community Solutions

John Marti 
Hammond Residential Group

Lee McComb 
Marketing Consultant

Ken Reaves 
Charter Global, Inc.

Christopher Smith 
The Home Depot

Paul Vetter 
Berkadia

Aaron Goldman
Board Chairperson

Perennial Properties

Sara Haas
Board Secretary

Enterprise Community Partners

Matt Hurd, LCSW
Executive Director

Open Doors Solutions

BOARD OF DIRECTORS



VISIT OUR WEBSITE TO VIEW OUR
SUCCESS BY THE NUMBERS IN REAL TIME

You Can Also Read Testimonials, Success Stories, 
and the The Latest Open Doors News

OPENDOORSATL.ORG

PROPERTY ENGAGEMENT
Open Doors’s unique 
approach to securing 
properties to participate in 
the Open Doors portfolio 
starts with our industry 
leading volunteers. Our 
Property Navigation 
Committee Chairs are 
great examples of what 
makes Open Doors so 
successful. Christie Eash

Christie Eash is a 
multifamily industry 
leader who worked for 
more than 25 years with 
AMLI Residential, serving 
most recently as senior 
vice president. Like other 
board members, she 
enjoys “giving back” by 
volunteering within her 
own industry. She sees 
among her peers “a real 
passion and commitment 
to make something 
happen for people who 
need housing.” 

Darion Dunn 
Darion Dunn is the 
managing partner of 
Atlantica Properties, a real 
estate investment and 
property management 
company specializing 
in workforce housing. 
“My company, Atlantica 
Properties, shares a 
common mission with 
Open Doors to provide 
permanent, stable 
housing for individuals 
exiting homelessness,” 
he explains. “So, Open 
Doors is a perfect fit as a 
volunteer opportunity.” 



ATLANTA, GA

DOORSOPEN

MAKING CONNECTIONS TO BRING PEOPLE HOME
For more information, to become a 

property partner or to donate
visit OPENDOORSATL.ORG

2872 Woodcock Boulevard  |  Suite 211  |  Atlanta, GA 30341
info@opendoorsatl.org

Open Doors Solutions, Inc. (DBA Open Doors) is an exempt organization  
as described in Section 501(c)(3) of the Internal Revenue Code.


